
 

 
 
 

10 days Fashion Consultant - Training 

Schedule 
 
 

NAME – EMP CODE - STORE- 

AREAS COVERED DAY 1 DAY 2 DAY 3 DAY4 DAY 5 DAY 6 DAY 7 DAY 8 DAY 9 DAY 10 

Joining 

Formalities 
 

Yes 
 

Yes 
        

HR Policies Yes Yes 
        

Grooming 

Etiquettes 
 

Yes 
 

Yes 
        

Introduction Of 

Brand 

 
Yes 

 
Yes 

        

Telephone 
Manners 

 
Yes 

 
Yes 

        

Selling Skills 

Training 
 

Yes 
 

Yes 
        

Product 
Knowledge 

 
Yes 

 
Yes 

        

Introduction to 

Replenishment 
 

Yes 
 

Yes 
        

Inward/Outward 
Training 

 
Yes 

         

Housekeeping & 

Maintenance 
 

Yes 
         

Customer Service 

Standards 

 
Yes 

         

Loyalty Prog 
Training 

 
Yes 

         

Performance 

Summaries 
 

Yes 
         

Tellec-alling Yes 
         

Opening & Closing 

Procedures 
 

Yes 
         

IT Training Yes 
         

Visual 

Merchandising 
 

Yes 
         

Non Negotiable 

Sales Standards 

 
Yes 
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